
1. I can’t find my output.
It should be found in your downloads folder.  Although output is named after the first file submitted, it contains the values for all the files in one batch.  File names are given in the headers.  If there are no values, the file did not compute.

2. I found my output but it is empty.
Is your image really a bitmap?  If it is, the (width*length) will be approximately the same as the file size.  For example, a raw image 1024x1024 has 1.048576 x106 bits.  Your file will be a little larger, because it includes the file name and the TIFF header information. 
If your image format is correct, it is possible that there are gaps in the boundary.

3. How can I convert my images to the bitmap format?
We use Photoshop bitmap option, but whatever makes a TIFF format that can be read by the standard LibTIFF under Unix will work.  If Photoshop is used, make the bitmap under menu Image/Mode.  Use the 50% threshold and IBM option for byte order.

Please note that ImageJ (FIJI) does not output a 1-bit bitplane, and its TIFF format differs from those recognized by LibTIFF.  The R statistical software package has a command to rewrite an ImageJ file with a conventional header, but we haven’t experimented with it.

4. The pixel-to-pixel distance differs from what I put in the box when I ran the program.
You may have an underline followed by a floating-point number in the file title.  This is a way of giving a different distance for each file.  The pixel-to-pixel distance appears after the last underline character in the title.  Check to see if your files are named this way.

5. I want to check the algorithms.  Are they available?
The software is not available.  The rationale for this is that any modification of the code will result in different mathematical variables being output.  Since these may have the same acronym as currently used, it will mean that nobody knows what the output is.
However, the general outlines are found in early publications:
Classification of cultured mammalian cells by shape analysis and pattern recognition.
A C Olson, N M Larson, C A Heckman
1980
PNAS 77 (3) 1516-1520
https://doi.org/10.1073/pnas.77.3.1516

Characteristic shape and surface changes in epithelial transformation.
C A Heckman, A E Campbell, B Wetzel
1987
Experimental Cell Research 169 (1) 127-148
https://doi.org/10.1016/0014-4827(87)90232-1

Geometrical constraints on the shape of cultured cells
C A Heckman
1990
Cytometry 11(7) 771-783
doi: 10.1002/cyto.990110703

6. Do you keep my information on your site?
We do not keep images in the application.  We keep the output.  The rationale for this is that there are many aspects of shape that may be dependent on the scale of the object.  For example, the shapes of cells are constrained by their having a massive nucleus.  The shapes of other objects (islands, continents, stars) may be fundamentally different.  Because this is a basic research problem, it may be worthwhile to retain the shape data.

7.  I need more information.
Contact
https://www.researchgate.net/profile/Carol-Heckman

8. Please note that, if you don’t get desired results, we bear no responsibility for that. 
